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LOTTERY
Ala

Signs Show Folks
Like Lottery

You don’t have to look too hard to see the signs that North Carolinians like their lottery.

o Sales are up. We averaged $5.4 million in ticket sales a day last year. People are
voting for the lottery with their dollars.

« More businesses want to sell lottery tickets. We recorded the highest number of
retail partners, 6,901. That’s 127 more from the year before.

o Membership in our Lucke-Zone is climbing. We now have more than 600,000
members, and we add more each month. Players buy tickets from you and then go
to the Lucke-Zone to get news, ask questions and enter second-chance drawings.
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o The number of stores with lottery tickets sales of $1 million or more is growing.

Last year, we had our first store to exceed $3 million in sales, five exceeded $2
million in sales and 79 exceeded $1 million in sales.

Since we ended our 9th full fiscal year on June 30, I'd like to share some of the financial
highlights of the year. We had our 9th year of consecutively growing both sales and earnings.
Our biggest success was in our instant games. We recorded $1.29 billion in instant ticket sales,
up 10.6 percent from the year before. Your lottery also:

¢Bo %

« Recorded highest sales ever, $1.97 billion. Sales were up, 5.8 percent.

» Earned for the second time more than half a billion dollars for education, $521
million. Profits for education were up 3.8 percent.

* Received for 9th year in a row a clean review during its annual independent
financial audit.

o Provided $1 million to N.C. Problem Gambling Program.

Success like this doesn’t come without hard work. As our sales go up, so do your commissions.
We paid out a total of $137 million, $9 million more than the year before.

Thank you for helping us raise money for education and helping to make North Carolina better.

NORTH CARQLINA d ‘ *
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Net Sales FY 2015
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$1.3 Million $61.3 Million

Best Selling
Scratch-Off
Games

Scratch-off games continued $1 GAMES: Lucky s $500 A Week for Life 5X the Cash
their strong performance

excomiod G190 Bimes At S1GAMES: Junior Big OF Bucks 10X the Cash $1,000 2 Week for Life

best-selling scratch-off
game of the year was the $3 GAMES: Casino Crossword $50,000 Lucky Numbers Twisted Bingo
$20 - $200 Million Blowout
with sales that exceeded $5 GAMES: Golden 7’s Break the Bank Hit $500!
$100 Million!
$10 GAMES: 50X the Cash $1,000,000 Jackpot Millionaire 7’s

$20 GAMES: $200 Million Blowout  $4,000,000 Multiplier Spectacular $120 Million Cash




FY 2015 in Your Region

GREENSBORO

[\ $276/875,340 RALEIGH

ASHEVILLE
$135,024,312

CHARLOTTE
$502,366,029

B-L|fFY 2015 NET
€5 SALES BY. REGION

ASHEVILLE

Statewide Sales
7%

Retailer
Commissions:
$9,424,680

Number of
Retailers:
640

Regional Top 5

Catamount
Travel Center,
Whittier

BJ’s Food Mart,
Asheville

Norm’s
Minit Mart #6,
Hendersonville

Kounty Line
Fletcher,
Arden

Burnsville Gas,
Burnsville

GREENSBORO

Statewide Sales
14%

Retailer
Commissions:
$19,368,677

Number of
Retailers:
1,300

Regional Top 5
Carlton’s
Tanglewood,
Clemmons

Fairway
One Stop #21
Greensboro

Quick Shop
Gas Stop #2,
Greensboro

Quick Mart,
Jamestown

Circle K #1510,
High Point

CHARLOTTE

Statewide Sales
25%

Retailer
Commiissions:
$35,128,439

Number of
Retailers:
2,125

Regional Top 5

Shell
Food Mart,
Charlotte

Raceway #6743,
Charlotte

Lumberton
Corner Store,
Lumberton

Jay’s
Food Mart,
Southern Pines

Stop & Go,
Charlotte

[ $777,760,268

GREENVILLE
$279,312,996

RALEIGH

Statewide Sales
39%

Retailer
Commiissions:
$54,350,695

Number of
Retailers:
2,739

Regional Top 5

Circle B,
Fayetteville

Winners
Food Mart,
Roxboro

Reilly Road
BP Amoco,
Fayetteville

Rose Mart #14,
Wilson

C Mini

Mart #3,
Raleigh

GREENVILLE

Statewide Sales
14%

Retailer
Commissions:
$19,495,396

Number of
Retailers:
966

Regional Top 5
Eagle
Mart,
Elizabeth City

Tobacco
Plus,
Tarboro

Raceway 848,
Tarboro

C Mart #4,
Kinston

The Border
Station,
Moyock

*All sales figures based on uncertified FY15 totals - July 1, 2014 through June 30, 2015 all retailer rankings reflect NCEL retailers. Does not include subscription and Play at the Pump sales.



Money raised for education helps
EARNINGS HISTORY make North Carolina better

Earnings (In Millions)
For the 9th year in a row, the N.C. Education Lottery set a new

record for how much it raised in a year for education, raising $521
million. That’s an increase of 3.8 percent from the year before.

Final transfers of revenues to the state in June brought the lottery’s total contribution
since inception to more than $3.9 billion.

Legislators decide how the lottery dollars are used. Last year, lottery proceeds were
used to:

o Help pay salaries of teachers and teacher assistants.
 Help counties with construction and repair of schools.

« Help North Carolina students
pay the cost of going to a state

:(I)llil‘e,egl:ity or community Vi d vou K" ow?

Help “at-risk” four-year-olds
attend an academic preschool o  We stock brochures in all
in the N.C. Pre-K Program. lottery play centers showing
The lottery dollars are making a how the county where your store does
difference for education in every business benefits from the lottery.

county in North Carolina. We also post the information in the
Raising more money each year than Where The Money Goes section of our
the year before is a big challenge. We website:

FY FY FY FY FY FY FY FY FY FY hope to raise $529 mlHlOIl thlS year. wwwnc_educafio“lofferY.org/beneﬁciarY.aspx_
06 07 08 09 10 11 12 13 14 15

Responsible Gaming in North Carolina

In the North Carolina Education Lottery’s efforts to ensure our players continue to play responsibly, we have
several tools that can be utilized by our retailers.

3 Retailer Responsible Gaming Training: It is our hope to train every NCEL retailer in Responsible Gaming.
« A retailer who is renewing a lottery license and new retailers will go through a web-based responsible gaming training.
Upon completion the retailer will receive a “Responsible Gaming Approved” stamp to be added to the store’s license to sell.

Gambling Helpline Button on the Lottery Terminal: This resource is meant to be utilized if you think a player
Q may h bli blem. Y di ly pri is pi i i i i
y have a gambling problem. You can discreetly print this piece of paper that looks like a ticket in order to provide a gentle
reminder about the gambling helpline offered in North Carolina.

- N.C. Problem Gambling Helpline: Problem gamblers and their loved ones can receive help 24 hours a day by
@ calling 877-718-5543, texting morethanagamenc to 53342 (normal text messaging fees may apply) or by live web chat at
www.morethanagamenc.com.

/[ “What Will You Lose” pamphlets: These pamphlets can be found in every play center and directs players with a
V problem to utilize the N.C. Problem Gambling Helpline and website.

We hope you find these resources helpful. Should you have any suggestions or feedback, please contact Jaime King Fuquay at
jking@lotterync.net or Bre Hager at bhager2@lotterync.net




RETAILER INCE

@2 Total $1,000

vith MEGAPLIER

Retailer Region Draw Date Bonus

TOtaI $72 ,ooo Food Lion #351 Raleigh 6205 $1000

Retailer Region Draw Date Bonus

Food Lion #1482 Raleigh 709204 $10,000 % lr t I $2o oo o
Fagle Mart #4 Greenville 10/22/2014 $1,000 @gﬂ%@ o a L |

TAS Drug Charlotte 11/8/2014 $1,000 . )

Harris Teeter #88 Charlotte 12/24/2014 $1,000 Retallet Region Draw Date Bonus
Murphy USA #6597 Asheville 13/2015 $,000 Hunter’s Crossing Greenville 11/14/2014 $5,000
Murphy USA #7464 Charltte 1805 $1000 EIIR ESE2 el o2 95000
Handy Mart #2 Rleigh 242005 1,000 King’s Quick Stop #1 (harlotte 1/10/2015 $5,000
Quality Mart 31 Raleigh M5 91000 LS TS A el s $5000
Food Lion #259 Greenshoro 212015 $1,000

Scotchman #3177 Raleigh Y0205 $50,000 §

Kangaroo Express #869 Raleigh 05 $1,000 “'MONOPOLY Total $‘| ooo

Pigaly Wiggly #9 Raleigh 5/20/2015 $1,000 e R SACLU d

Queen City Food Mart Charlotte 6/3/2015 $1,000 Retailer Region Draw Date Bonus
Cedar Village Family Fare #168 Raleigh 6/3/2015 $1,000 Wilco #236 Raleigh 10/24/14 $1,000

INSTANT_ -+

4 Total $400,000

Retailer Region (laim Date Bonus  Retailer Region (laim Date Bonus
Beaver Pond Family Fare #415 Raleigh 7/8/2014 $10,000  Moore’s Grocery Raleigh 112/2015 $10,000
KINGSWAY #4 Charlotte 7/15/2014 $10,000  Boulevard BP/Amoco Raleigh 1/6/2015 $10,000
Jack B Quick#2 Charlotte 112/2014 $10,000  Circle BNo.6 Raleigh 1/8/2015 $10,000
Corner Pantry Asheville 7/22/2014 $10,000 SV Discount Charlotte 2/9/2015 $10,000
All Checks Cashed (harlotte 7/28/2014 $10,000  JCMart#3 Raleigh 22015 $10,000
Scotchman #3066 Greenville 8/15/2014 $10,000  Starflite Convenience Store In Charlotte 2/19/2015 $10,000
Raceway #991 Raleigh 9/2/2014 $10,000  Sheetz #525 Raleigh 3/3/2015 $10,000
Pahal Shop & Save Charlotte 9/5/2014 $10,000  Gate #401 Asheville 3/412015 $10,000
Grocery Boy . Raleigh 9/26/2014 $10,000 K G s Quik Stop #104 Asheville 3/6/2015 $10,000
(itistop #109 Asheville 10/2/2014 $10,000  Samirs #9 Asheville 3122015 $10,000
Food Lion #2647 Charlotte 10/24/2014 $10,000  Duck Thru Food Store #8 Greenville 3/20/2015 $10,000
Value Mart Raleigh 10/24/2014 $10,000  KINGSWAY #18 Charlotte 3/20/2015 $10,000
Wilco #1850 Greenville 10/31/2014 $10,000  Saratoga Friendly Mart Raleigh 5/14/2015 $10,000
Tobacco Road Qutlet #9 Raleigh /172014 $10,000  The Corner Store (harlotte 5/15/2015 $10,000
Market Express #325 (harlotte 11/14/2014 $10,000  TMM#2 Greenshoro 5/19/2015 $10,000
Raceway #6743 (harlotte 12/9/2014 $10,000  Kangaroo Express #939 Raleigh 5/20/2015 $10,000
Liberty Food Mart Greenshoro 12/12/2014 $10,000  Tobacco House #2 Charlotte 5/20/2015 $10,000
Express Stop Asheville 12/12/2014 $10,000  Rivergate Express (harlotte 5/26/2015 $10,000
Calvander Food Mart Raleigh 12/18/2014 $10,000  Harris Teeter #265 Greenville 6/17/2015 $10,000

Fastrac Food Mart Asheville 12/23/2014 $10,000  Carlton’s Hampton Road Grocery Greenshoro 6/19/2015 $10,000




NTIVES TOTAL $851,326

#75) Total $357,326

Retailer

Kangaroo Express #3982
Food Lion #2646

Bobby Taylor Oil #1
Kangaroo Express #105
Murphy Express #8520
Randy’s Citgo

Fast Shop Food Mart
Quik Chek #9

Murphy USA #7315

Short Stop #3

Nic's Pic Kwik #3
Country Grocery

Food Lion #2216

Food Lion #2519

Family Foods of Lewiston
Kangaroo Express #3014
Kangaroo Express #3099
Quik Chek #31

Jack B Quick #7

Express Mart

(rossroads Grocery

4 Brothers #212

Quick Pantry #5
Woodies on Tryon
Kangaroo Express #3098
AAA Mart

Adam’s Food Mart

New Dixie Mart #5
Amoco Food Shop #4
Short Stop #45
University Market

Food Lion #149

Food Lion #818

Hasty Mart #46

Enmark Station #844
Southland Trade Corporation
Short Stop #43

Quality Mart #50

Food Lion #1533

Handy Mart #61
Kangaroo Express #825
New York Mini Mart
Kangaroo Express #3014
Whizz Mart #1

OHM Quick Shop

Eagle Mart

Piggly Wiggly #92

Food Lion #2655

East Campus Family Fare #215
Adams Mart #2

Country Market, Inc.

PC Mart #1015

Region
(harlotte
Raleigh
Raleigh
Raleigh
(harlotte
Raleigh
(harlotte
Charlotte
(harlotte
Raleigh
(harlotte
Greenshoro
(harlotte
Greenshoro
Greenville
Raleigh
Greenville
Greenshoro
Asheville
Greenville
Raleigh
Greenshoro
Asheville
(harlotte
Raleigh
Greenshoro
(harlotte
Greenville
Raleigh
Raleigh
Durham
Raleigh
Raleigh
Raleigh
Asheville
Greenville
Raleigh
(harlotte
Raleigh
Greenville
Greenville
Raleigh
Raleigh
Greenville
Raleigh
Greenville
Raleigh
Greenshoro
Raleigh
(harlotte
(harlotte
(harlotte

Draw Date

1412014
7/8/2014
7/8/2014
115/2014
116/2014
1/0/2014
1/2/2014
11212014
1/2/2014
7/24/2014
7/28/2014
7/30/2014
7/30/2014
1/30/2014
113112014
8/8/2014
8/8/2014
8/8/2014
8/9/2014
8/12/2014
8/13/2014
8/19/2014
8/27/2014
9/4/2014
9/4/2014
9/4/2014
9/5/2014
9/5/2014
9/6/2014
9/11/2014
9/18/2014
9/26/2014
9/27/2014
9/28/2014
10/2/2014
10/2/2014
10/11/2014
10/14/2014
10/21/2014
10/27/2014
10/29/2014
11/9/2014
11/13/2014
1/17/2014
11/25/2014
1/27/2014
11/28/2014
11/30/2014
12/7/2014
12/12/2014
12/16/2014
12/20/2014

Bonus

$6,000
$2,000
$2,000
$7,000
$1,000
$1,250
$1,250
$1,250
$1,250
$3,000
$4,000
$666
$666
$666
$1,000
$2,666
$2,666
$2,666
$1,000
$3,000
$1,000
$6,000
$8,000
$2,666
$2,666
$2,666
$500
$500
$1,000
$5,000
$7,000
$8,000
$1,000
$1,000
$2,000
$2,000
$9,000
$3,000
$7,000
$6,000
$2,000
$10,000
$4,000
$4,000
$8,000
$2,000
$1,000
$2,000
$7,000
$5,000
$4,000
$4,000

Retailer

Food Lion #2667
Handy Mart £67
Sheetz #416

ABT Axtell

GAS CENTER #3
QuikTrip #1029

(oddle Creek Grocery
BP Rocky River Road Inc
Quick Pantry #5
Kristy’s Food Mart #1
Sheetz #507

T-Eleven #35595
Makin’ Tracks #3
Sundo Kwik Shop #74
Econo Mart #2

Wilco 102

King’s Quick Stop #2
The Handy Corner

Rite Aid 11504

(RS Tradiing, Inc.
(ruizers #19

(-Mart #1

BI-LO #5156
Neighbor’s Food Mart Inc
Sheetz #492

Harris Teeter #202
T-Eleven #19919
Lighthouse Food Mart
Duck Thru Food Store #40
Bragtown BP Family Fare #130
(halybeate Store
Smokes Mooresville
Perth Mini Mart
Welcome Exxon I-Stop
KINGSWAY #9

Wills I11

Konnoak Shell

Molly’s Market

Wilco #1861

Sam’s Mart #8
Community Store
York Express Mart

GAS CENTER #11

Royal Food Mart

Circle K #7930

Sheetz #512

Food Lion #2546
Smart Stop Mini Mart
Food Lion #2667
Wilkinson Blvd Amoco
Eddins 0il Company

Region
(harlotte
Greenville
Raleigh
Raleigh
Raleigh
(harlotte
(harlotte
Charlotte
Asheville
Greenshoro
Raleigh
(harlotte
Greenville
Charlotte
Greenshoro
Greenshoro
(harlotte
Raleigh
Raleigh
Greenshoro
Raleigh
Raleigh
(harlotte
Greenville
Raleigh
(harlotte
Greenville
Greenville
Greenville
Raleigh
Raleigh
(harlotte
(harlotte
Greenshoro
(harlotte
(harlotte
Greenshoro
Asheville
Raleigh
(harlotte
Greenville
(harlotte
Raleigh
Raleigh
Greenshoro
Greenshoro
Raleigh
Raleigh
(harlotte
(harlotte
Raleigh

Draw Date

12/20/2014
12/23/2014
12/24/2014
12/29/2014
12/30/2014
1/8/2015
1/13/2015
1/13/2015
1/15/2015
1/22/2015
1/21/2015
1/27/2015
2/2/205
2412015
2/9/2015
2/13/2015
2/13/2015
2/18/2015
2/18/2015
2/21/2015
2/22/2005
3/2/2015
3/10/2015
3/13/2015
3/18/2015
3/19/2015
3/23/2015
3/23/2015
3/25/2005
3/25/2015
3/31/2015
3/31/2015
4/5/2015
4/16/2015
4016/2015
4/22/2015
4/21/2015
4/29/2015
4/30/2005
5/1/2015
5/5/2015
5/13/2015
5/19/2015
5/22/2015
5/30/2015
6/1/2015
6/6/2015
6/12/2015
6/19/2015
6/23/2015
6/26/2015

Bonus

$1,000
$2,000
$1,000
$5,000
$1,000
$9,000
$2,500
$2,500
$2,000
$7,000
$2,500
$2,500
$6,000
$2,000
$5,000
$2,000
$2,000
$1,666
$1,666
$3,000
$1,000
$8,000
$8,000
$3,000
$5,000
$1,000
$2,000
$2,000
$1,000
$1,000
$3,000
$3,000
$5,000
$5,000
95,000
$6,000
$5,000
$2,000
$1,000
$1,000
$4,000
$8,000
$6,000
$3,000
$8,000
$2,000
$5,000
$6,000
$7,000
$2,000
$3,000




Wednesday, October 21
-,

NORTH CAROLINA EDUCATION LOTTERY

L IMILITARYANE
APPRECTATTON|DAY,

»

The North Carolina Education
Lottery is a proud sponsor of the
148th North Carolina State Fair.
October 15 - 25, 2015 in Raleigh

\Your customers won

AESTMILLION Mfy
BEORMORE 3t

55 times last year! -

When your customers come in the store
to play the lottery, they hope to win a big
prize one day. So how many times did that
happen last year?

Fifty-five times. Yes. That’s how many times between July
1, 2014 and June 30, 2015 that someone walked into lottery
headquarters and collected a prize that ranged from $1

Be sure to join the NCEL:
* Wednesday, October 21st as we pay
tribute to members of the U.S. Military as

the sponsor of Military Appreciation Day.

e Thursday, October 15th - Sunday, Octo-
ber 25th as the NCEL mobile marketing
trailer will be on-site every day of the
fair near Dorton Arena selling the newest
scratch-off tickets and draw games.

million to our biggest prize of the year, a $188 million share
of a Powerball jackpot.

WHAT GAMES PRODUCED THOSE WINS?

% 41 of those winners won with a scratch-off ticket.
% 12 won with a Powerball ticket.
% 1 won with a Mega Millions ticket.

% 1 won in our special drawing for the
MONOPOLY MILLIONAIRES’ CLUB™
draw game.

nh

Where did those big winners come from? If you look
across the state, the new lottery millionaires came from 36
of North Carolina’s 100 counties and two were out-of-state

visitors. 35 YEARS OF GREAT SHOWS! 2 GOLDEN DAYS!

2016

Some said they planned to buy a new home or pay off the See the latest in products & services for
; your convenience store, car wash, truck

mortgage. Some said they would buy a new car or new boat. Y top oF pet ol B S company.
Some had travel plans, to Disney, to Hawaii, to Alaska. Some
planned to save for retirement or for a child or grandchild’s
education. One planned to buy a rescue dog. A couple said IRefiafl & Vemdlerr Semilers

. . K . w e e Thousands of Attendees & Exhibitors
the winnings would help with a wedding or a honeymoon AN\ / Online Floor Plan, Show Specials & Mare
they never got to take. Many had plans to help their family
or a cause important in their lives.

DID YOU KNOW?

If you ever get questions about lottery

Who were they? The million dollar winners we met
represented a cross-section of North Carolinians. We met a
construction worker, an art teacher, retirees, small business
owners, homemakers, painters, a sales rep, a handyman,
a plumber, Navy and Army veterans, bank employees,
carpenters, an engineer, and an insurance agent.

prizes, here’s a good fact to know: In all,
the lottery awarded $1.2 billion in prizes,

SOUTHEAST

PETRO-FOOD

We hope to meet even more million dollar winners this year. e/ B BTy \‘ M A R K E T I N G

You sell the tickets. We’ll keep handing out the big prizes. * RS ‘ © EX P 0 S IT I O N
INFO AT WWW.SEPETR0.0R

OR CONTACT:

Sharon S$. Vinson, Trade Show Director
{919) 781-9744, SVINSON@NCPCM.ORG

large and small, last year. That averages
out to about $3.4 million a day.




Who Do | Call?!
Reporting Internal Theft

As a retailer, you know the challenges that you face when it
comes to protecting your store inventory from loss. When
incidents of theft occur, either through robbery, burglary
or internal theft, the impact on your operations can be
» dramatic. Often the losses exceed the mere cost
’ of the items and can include things like repairs
to your facility, loss of business, or the costs

Pre— of hiring and training a new employee.
. ]

-
We understand that your time is

valuable and that you may not have the
expertise in conducting a theft investigation...

so, where do you turn and who do you call for help

when you suspect or catch one of your employees stealing

lottery tickets?

/

First, call the NCEL Security Department
(888-732-6235).
Our team of highly trained professionals will be able
to take your report and immediately block the stolen
tickets so that they cannot be cashed.
An NCEL Investigator will then be assigned to the
case to work closely with you to conduct a thorough
investigation and coordinate prosecution with your
local law enforcement agency.
Our goals in these cases are to reduce the time that
you have to spend investigating the incident, identify
the source of your loss and then build an air-tight case
for court that not only ends in a successful prosecution
(if prosecution is your preference), but also positions
you to receive compensation for the loss through
court-ordered restitution.

For example, in one incident a retailer notified the NCEL
Security Department that they were having difficulty
reconciling ticket inventory and suspected a dishonest
employee at work. After visiting with the retailer and
reviewing inventory tracking sheets, employee schedules
and store video, it was determined that a single employee
was responsible for thousands of dollars in stolen lottery
tickets. Our investigator conducted interviews, gathered
all of the evidence, met with local law enforcement and led
the case to a successful prosecution...which included full
restitution back to the retailer!

professionals stand ready to

be your investigative team

member, so let us help you \ /
when internal theft threatens

your operation!

Our team of security \

Retailer Service Hotline
871-382-4530

Option #1

Lottery Equipment Service or Supplies

IGT

Terminal Service

Terminal Supplies/Printer Paper
Training

Lottery (logo) Sign

Option #2

Instant Tickets, Contracts or Accounting
Questions

1 - Retail Services
¢ General Lottery Questions
« Jackpot Signs
¢ Retailer Adjustments

2 - Retail Sales Specialist
* Ticket Orders
3 - Retail Contract Questions
e Applications
* Change of Ownerships
» Terminal Installations/Moves

4 - Theft, Fraud or Unlawful Sales

To reach Lottery Security directly
888-732-6235
* Missing
» Stolen tickets

Check ID!

North Carolina General Statute 18C-131(d)
prohibits the sale of lottery tickets to a person
under 18 years of age.

Always check North Carolina driver’s licenses
and identification cards for the red border
around the photo. If the border is present,
examine the ID and make sure that they are
18 years of age.

Proper checking of ID is each retailer’s
responsibility, so please be sure that all of your
store’s personnel are aware of this requirement.

To assist with this, the legal sell-to age date is
now located at the top of the terminal screen.

NCEL Holiday Closings

Veteran’s Day
Wednesday, November 11, 2015

Thanksgiving
Thursday & Friday, November 26 & 27, 2015

Christmas
Wednesday, Thursday & Friday, December 23, 24 & 25,
2015

New Year’s Day
Friday, January 1, 2016




